


https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/0075B242-F893-41DB-A418-4129A274E46C/doula.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
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https://www.blueshieldca.com/en/bsp/providers/programs/maternity-program
https://www.blueshieldca.com/en/bsp/providers/programs/maternity-program
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https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/0075B242-F893-41DB-A418-4129A274E46C/doula.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
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https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2023/APL23-024.pdf
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https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2023/APL23-024.pdf
https://www.dhcs.ca.gov/services/medi-cal/Documents/Medi-Cal-Doula-Standing-Recommendation.pdf
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https://gcc02.safelinks.protection.outlook.com/?url=https://www.dhcs.ca.gov/provgovpart/Documents/DoulaREC.pdf&data=05%7c01%7cMarc.Keller%40dhcs.ca.gov%7c0bdef4e42c334297d65f08dbdee94195%7c265c2dcd2a6e43aab2e826421a8c8526%7c0%7c0%7c638348865653076045%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000%7c%7c%7c&sdata=vgpDrQlLyw3YwKvJutUKl7FmzTXDW/8aV7TWX5Zxd6M%3D&reserved=0
https://www.dhcs.ca.gov/services/medi-cal/Documents/Doula-FAQ-Members-103123.pdf
https://www.dhcs.ca.gov/services/medi-cal/Documents/Doula-FAQ-Members-103123.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/Doula-FAQ-Sheet.pdf
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https://www.blueshieldca.com/content/dam/bsca/en/shared/documents/legacy/A54606MDC-BSP-Maternity-Care-Management-Form.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/DoulaREC.pdf
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mailto:BSCPromiseDoula@blueshieldca.com
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https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2023/APL23-024.pdf
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BSCPromiseDoula@blueshieldca.com. 

mailto:BSCPromiseDoula@blueshieldca.com
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mailto:BSCPromiseDoula@blueshieldca.com
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https://www.blueshieldca.com/en/provider
http://www.blueshieldca.com/provider
https://www.blueshieldca.com/content/dam/bsca/en/provider/docs/PC-Provider-registration-steps.pdf
https://www.blueshieldca.com/en/bsp/providers
https://www.blueshieldca.com/en/provider/news-education/training
https://www.blueshieldca.com/content/dam/bsca/en/provider/docs/Provider-Connection-Reference-Guide.pdf
https://www.blueshieldca.com/content/dam/bsca/en/provider/documents/2024/news-education/PRV_Provider-Connection-Account-FAQ.pdf
https://www.blueshieldca.com/content/dam/bsca/en/provider/docs/PC-pw-reset-steps.pdf
https://www.blueshieldca.com/content/dam/bsca/en/provider/docs/CAA-provider-directory-instructions.pdf
https://www.blueshieldca.com/content/dam/bsca/en/provider/docs/PC-eligibility-steps.pdf
https://www.blueshieldca.com/content/dam/bsca/en/provider/docs/PC-claims-status-steps.pdf
https://www.blueshieldca.com/content/dam/bsca/en/provider/docs/Attach-Docs-to-Finalized-Claims.pdf
https://www.blueshieldca.com/content/dam/bsca/en/provider/docs/Online-PDR-tutorial.pdf
https://app.screencast.com/bv7iMZUmtoQPS
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https://www.blueshieldca.com/en/bsp/medi-cal-members/health-wellness
https://www.blueshieldca.com/en/bsp/providers/programs/health-education-medi-cal
https://www.blueshieldca.com/en/provider/news-education
https://www.blueshieldca.com/en/bsp/providers/programs/health-education-medi-cal
https://www.blueshieldca.com/en/bsp/providers/programs/maternity-program
https://www.blueshieldca.com/en/bsp/medi-cal-members/benefits/pregnancy
https://www.blueshieldca.com/en/bsp/providers/programs/maternal-mental-health-program
https://www.blueshieldca.com/en/provider/guidelines-resources/patient-care-resources
https://www.blueshieldca.com/en/bsp/providers/programs/behavioral-health-services
https://www.blueshieldca.com/en/bsp/providers/policies-guidelines-standards-forms/medi-cal-bulletin-summaries
https://www.blueshieldca.com/en/bsp/providers/policies-guidelines-standards-forms/all-plan-letters
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https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_PC-Provider-registration-steps.pdf
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https://www.blueshieldca.com/providerwebapp/?random=6122&_gl=1*1pj2tg5*_gcl_au*MTIwMjI0NjQxNC4xNzEyNjAwMzI2
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_PC-Provider-registration-steps.pdf
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_PC-Provider-registration-steps.pdf
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https://www.blueshieldca.com/en/bsp/medi-cal-members/plan-documents/sample-id-card
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https://business.optum.com/en/operations-technology/network-connectivity/medical.html
https://business.optum.com/
https://cms.officeally.com/
https://cms.officeally.com/
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/claims/electronic_transactions/enroll_in_edi
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_SympliSend_BlueShield_User_Manual.pdf
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/claims/overview
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https://www.blueshieldca.com/content/dam/bsca/en/provider/docs/2024/January/PRV_CMS-1500-General-Instructions.pdf
https://www.dhcs.ca.gov/services/medi-cal/Documents/Billing-Tips-Doulas.pdf
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https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/0075B242-F893-41DB-A418-4129A274E46C/doula.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://www.blueshieldca.com/en/bsp/providers/policies-guidelines-standards-forms/provider-manuals
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http://www.paymode.com/blueshieldofcalifornia
mailto:VendorMaintenance@blueshieldca.com
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mailto:BSCPromiseDoula@blueshieldca.com
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Source: Healthcare Effectiveness and Data Information Set (HEDIS)® Volume 1 & 2



Vaccines during pregnancy to protect against serious illnesses

Vaccines during pregnancy to protect against serious illnesses
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Sources: Healthcare Effectiveness and Data Information Set (HEDIS)® Volume 2; Medicaid & CHIP Health Care Quality Measure Technical Assistance Resource, https://www.medicaid.gov/medicaid/quality-of-care/downloads/dentaloralhealth-ta-

resource.pdf
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https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/guidelines_resources/patient_care_resources/enhanced-care-management
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/guidelines_resources/patient_care_resources/enhanced-care-management
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/Guidelines_resources/patient_care_resources/community-supports
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https://www.blueshieldca.com/en/bsp/medi-cal-members/your-medi-cal-program/appeals-and-grievance-process
https://www.blueshieldca.com/memberwebapp/bscphp/grievance-medical
https://www.blueshieldca.com/memberwebapp/bscphp/appeal-medical
https://www.blueshieldca.com/en/bsp/providers/programs/maternity-program
https://www.blueshieldca.com/content/dam/bsca/en/sites/docs/2023/January/BSP_2023_A54606MDC-BSP-Maternity-Care-Management-Form.pdf
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https://www.blueshieldca.com/en/bsp/providers/programs/maternity-program
https://www.blueshieldca.com/en/bsp/providers/programs/maternal-mental-health-program
https://www.blueshieldca.com/en/bsp/providers/programs/maternal-mental-health-program
https://www.blueshieldca.com/en/bsp/medi-cal-members#:~:text=Blue%20Shield%20of%20California%20Promise%20Health%20Plan%20Member,Monday%20through%20Friday.%20Fax%3A%20%28619%29%20528-4820%20Email%20us
https://www.blueshieldca.com/en/bsp/medi-cal-members#:~:text=Blue%20Shield%20of%20California%20Promise%20Health%20Plan%20Member,Monday%20through%20Friday.%20Fax%3A%20%28619%29%20528-4820%20Email%20us
https://www.blueshieldca.com/memberwebapp/bscphp/contact-us-medical
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mailto:ECM@blueshieldca.com
https://www.blueshieldca.com/providerwebapp/connect/provider/enhanced_care
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/guidelines_resources/patient_care_resources/enhanced-care-management
mailto:LACommunitySupports@blueshieldca.com
mailto:SDCommunitySupports@blueshieldca.com
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/Guidelines_resources/patient_care_resources/community-supports
https://www.blueshieldca.com/providerwebapp/connect/provider/community_support
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https://www.blueshieldca.com/memberwebapp/bscphp/contact-us-medical
https://www.blueshieldca.com/en/bsp/medi-cal-members/benefits/doula-program
https://www.blueshieldca.com/en/bsp/medi-cal-members/benefits/pregnancy
https://www.blueshieldca.com/en/bsp/medi-cal-members/benefits/perinatal-and-breastfeeding
https://www.cdph.ca.gov/Programs/CFH/DWICSN/Pages/Program-Landing1.aspx


https://www.first5la.org/
https://first5sandiego.org/
https://labestbabies.org/downloads/flyers/Flyer-General-WB-English-and-Spanish.pdf
https://text4b.com/
https://iris.who.int/bitstream/handle/10665/199177/9789241549455_eng.pdf?sequence=1
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mailto:BSCPromiseDoula@blueshieldca.com
https://www.blueshieldca.com/en/bsp/providers/programs/maternity-program
https://www.blueshieldca.com/content/dam/bsca/en/sites/docs/2023/January/BSP_2023_A54606MDC-BSP-Maternity-Care-Management-Form.pdf
https://www.blueshieldca.com/en/bsp/providers/policies-guidelines-standards-forms/provider-manuals
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https://www.blueshieldca.com/en/bsp/providers/programs/maternal-mental-health-program
https://www.blueshieldca.com/en/bsp/providers/programs/behavioral-health-services
http://www.blueshieldca.com/provider


https://mcweb.apps.prd.cammis.medi-cal.ca.gov/references/doulas
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/D781E810-E1C3-4298-8BDB-7DC07CBED585/doula_services_benefit_orientation_to_managed_care_plans.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://www.youtube.com/watch?v=SnYSNw2ZFuY
https://www.dhcs.ca.gov/provgovpart/Pages/Doula-Providers-General-FAQ.aspx
https://www.dhcs.ca.gov/provgovpart/Pages/Doula-Providers-Enrolling-As-A-Doula-FAQ.aspx
https://www.dhcs.ca.gov/provgovpart/Pages/Doula-Providers-Managed-Care-Plans-FAQ.aspx
https://www.dhcs.ca.gov/provgovpart/Pages/Doula-Providers-Reimbursement-FAQ.aspx
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/D5289F68-C42E-4FE8-B59F-FA44A06D2863/mednetele.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/0075B242-F893-41DB-A418-4129A274E46C/doula.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/0075B242-F893-41DB-A418-4129A274E46C/doula.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://www.dhcs.ca.gov/services/medi-cal/Documents/Medi-Cal-Doula-Standing-Recommendation.pdf
https://www.dhcs.ca.gov/services/medi-cal/Documents/Medi-Cal-Doula-Standing-Recommendation.pdf


https://www.dhcs.ca.gov/provgovpart/Pages/Doula-Services.aspx
https://www.dhcs.ca.gov/provgovpart/Documents/Doula-FAQ-Sheet.pdf
mailto:DoulaBenefit@dhcs.ca.gov
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/20D0A68F-64B4-4909-9E83-1C4B42826109/Medi-Cal_Enrollment_Requirements_and_Procedures_for_Doulas.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2023/APL23-024.pdf
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https://www.screencast.com/t/bI4yY0iO5a
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_Racism-in-American-Medicine-Webinar-Deck-092022%20(002).pdf
https://www.blueshieldca.com/elearning/Implicit_Bias_in_Healthcare_and_What_You_Can_Do_About_It/story_html5.html
https://www.screencast.com/t/FhgQZs4TxSDe
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_Transgender-Nonbinary-Care.pdf
https://www.blueshieldca.com/bsca/bsc/public/common/PortalComponents/provider/StreamDocumentServlet?fileName=PRV_BluePlans_Infographic_Providers.pdf
https://www.dhcs.ca.gov/CalAIM/Pages/CalAIM.aspx
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https://www.acog.org/womens-health/infographics/vaccines-during-pregnancy
https://www.acog.org/womens-health/infographics/vaccines-during-pregnancy
https://www.aap.org/en/patient-care/immunizations/maternal-and-infant-immunization-discussion-guides/


Vaccines recommended during pregnancy are safe.

The Flu and Tdap vaccines can be given during regular 
prenatal visits, so birthing people can get vaccinated 
without needing extra appointments.

Getting the flu vaccine during pregnancy may 
significantly reduce the risk of getting the flu for both the 
expecting parent and the baby.
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