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Value-Based Reporting platform introduction

* The Value-Based Reporting platform is a read- Tip: Use Google Chrome or Microsoft Edge to
only data interface designed to help you easily: access this system. It is not compatible with

o _ other browsers including Internet Explorer.
* Optimize patient care based on

standardized metrics

 Track progress to contract goals with Note: The images in this user guide do not
timely performance and financial reports contain protected health information (PHI), or
protected business/financial information
* It provides your practice with reporting options related to a specific practice.
related to member attribution, quality
improvement, and financial performance.
Help: If after reviewing this guide you need

« System data is updated monthly except for additional help working in the Volue'—Bosed
member experience (CAHPS) measures, which Reporting platform, please email Primary Care
are updated quarterly. Reimagined.
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Access the Value-Based Reporting platform

Any practice user in the Primary Care Reimagined Program has single-sign on (SSO) access to the platform if associated in
Provider Connection with the practice’s Tax ID Number (TIN). Here's how to access the platform.

Eligibility & benefits ~ Authorizations v Claims ~ Guidelines & resources - News & education v

Verify eligibility

Log infRegister | Message center | Contactus | Help | Feedback [Q

Log in to Provider Connection and
click Eligibility & benefits.

blue Provider Connection

california

Overview

Member roster Benefit summaries Preventive health guidelines

7 v 2. Click Additional resources under the
. o section title.

3. Click the Value-based reporting box.

Additional resources Q_

Eligibility and benefits
contacts

Eligibility and benefits

Benefits & member ID cards

Access these additional resources to help you find and

Search for and verify eligibility and benefits for Blue Shield of California, Blue Shield of California Promise Health Plan, Federal Employee Program and other Blue plan membel See samples of member ID

manage member eligibility and benefits. cards, current benefit plans See phone numbers,

Eligibility tools | Benefit summaries | Preventive service policies and health guidelines Additional resources

and networks. addresses, and more.

Table of contents

xBy
Primary Care Reimagined

Download monthly payment
transiton "bridge" member
attribution reports.

l

Valve-based reporfing

View member attribution and

patient data about visits, risk

scores and provider incentive
opportunities.

—
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https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/provider/home

Access the Value-Based Reporting platform continued

{a) > Eligibility and benefits > Value-based reporting

4. Your Tax ID (TIN) displays in the

Requesting provider’s TIN field. Value-based reporting

 If you have more than one
N - To view your value-based physician reporting and performance data, select the Tax ID Number (TIN) below in the drop-down selection and
TI N li CI IC k th e d ro p d own click "Access Portal”. If you don't see your TIN in the drop-down selection, please contact us

arrow to select the

QUICK LINKS

A , » Primary Care Pay-for-Value Hybrid
. equesting provider's TIN o ] ! fED_F.ME]
appropriate number. | v
5. Click Access Portal. e
) b l ue @ Performance Overview e
6 . Th e VO l ue- B ase d R e por tl n g . % DNIorRd Program (PCP) v Practice (Practice 111111111 - 111111111) v Model (PCHybrid)  Reporting Period (2023-07-01) /
Pe rfo rmance O ve rVieW d iS p | a yS 'c:m:d M‘":a"c.e Membership data through Dec 2022 | Data Refreshed: Jun2023 | Additional Data Detals
for the selected TIN. The embersi oy |
Performance Overview is the DR si7ico 13
home screen for the platform.

Total Performance Incentives Payment - 2023

$1,163.43

Adult Payment Pediatric Payment

Powered by A/IA/A-
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Performance Overview screen and navigation

The Performance Overview is the home screen for your practice. It provides year-to-date summary level information on your
payments and attribution.

This view displays summary graphs by

month for your practice’s total 1) Monthly
Payment, 2) Attributed Members, and 3) it 0 e
blue ¥

Performance Incentives Payment.

Program (PCP) Vv Practice (Practice 111111111 - 111111111) V Model (PC Hybrid) Reporting Period (2023-07-01) Vv
. Note: Data will not display in the +Contract Performance Membershipdata thoush Dec 2022 | Data Refreshed: in2023 | Adcitiona Data Dtalls
Performance Incentives graph until Siidasass —
payment is made. |

——— — o — e —— —— — —— — —— —— —— — — —— — — —— —— — — — — —

I Total Monthly Payment - Jan 2023 to Jul 2023
: $171.60
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Financial v

The header includes the following: performanceineenties. ¥

Adult PMPM Pediatric PMPM

1. Your practice identification. Note,
you only see your data in the
system.

View Payments to Date 1 |_ e View Member Attribution Summary

2. The Reporting Period, which
defaults to the most recent period
but can be changed.

3.  The Membership data through and
the Data Refreshed fields. These
fields are updated monthly.

4.  The Additional Data Details field

I Total Performance Incentives Payment - 2023

I $1,163.43

Adult Payment Pediatric Payment

Powered by A/UUA/A-

provides data refresh dates.

—
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Performance Overview screen and navigation continued

> blue @

california
* Contract Performance
Performance Overview
Membership
Membership Trends
All Members

Financial

Payments to Date

Performance Incentives

Incentive Overview

Table of contents

1. Use left navigation to access the three report types you can view in the platform. You can

also navigate to reports by clicking the View links in each summary section of the
Performance Overview screen.

Membership Trends: Summary of the member attribution for your
) practice, including a month-to-month trend and the attributed adult
Membership and pediatric members by individual practitioner.
reports ) o
All Members: Total practice attribution by member and by member
assigned to each practitioner.
Financial Payments to Date: Summary of payments made to your practice, plus
reports monthly detail on PMPM and reconciliation adjustments by member
P type and line of business.
Incentive Overview: Summary of your practice’s clinical quality,
Performance resource utilization, and member experience performance and
Incentive incentive payments by adult and by pediatric members. Includes
reports Practice Variation and Care Gap reports for drill down into individual
measures so you can better understand and close care gaps.

2. Click the Blue Shield logo or the Performance Overview link to return to the home page.

3. Click the arrow to collapse/expand the left navigation pane.

BLUE SHIELD OF CALIFORNIA




Membership reporting: Membership Trends

Membership Trends displays a summary of the member attribution for your practice, including a month-to-month trend and the
attributed adult and pediatric members by individual practitioner.

1. Click the Membership drop-down
arrow, then click Membership
Trends.

a) The Reporting Period is
highlighted on each 1
summary graph with a
rectangle.

Membership Trends

All Members

Financial

Performance Incentives v

b) Hover your curser over a bar
to view exact attribution
counts by month.

c) Inthe Attribution By
Practitioner section, you can
view all practitioners or click
Adult or Pediatric to filter
results.

d) Click a practitioner name to
access the All Members page
filtered for that physician.

e) Use the up/down arrows to
sort records in numerical or
alphabetical ascending/
descending order.

Table of contents

Membership Trends

Program (PCP) Vv Practice (Practice 111111111 - 111111111) V

Summary

Model (PC Hybrid)

Repa

ting Period (2022-07-01) vV

1 13

LOB (Al) | Total Attributed Members - Jan 2022
187
Pediatic Members
[
180 - i [y Month:an
100 8
[
- i 179
0 |
ost of | Feo
t 4 J 20
[ X o F

3 ‘, !l B B B B
Attribution by Practitioner
View by | A Adult Peiatric Export Table
Practitioner Name Practit pe Vi Py NP P . Attributed Members Benefit Adjustment A R IR X STRERIN Adlusu::e‘n; 3
o (0] - 0] E 'opulation $ @ @ * AS B S C 8S
o (0] 0]

Ges I F miun 0.7289 0.7458 12116 10419
BLUE SHIELD OF CALIFORNIA 8




Membership reporting: All Members

All Members shows the total practice attribution by member including the practitioner assigned.

JanetMills v
All Members Q

Program (PCP) v Practice (Practice 111111111 - 111111111) v/ Model (PC Hybrid) Reporting Period ( 2022-07-01) v I LOB (Al) v I Add f v National Provider Identifier (NPI) of payer

Click the Membership drop-
down arrow, then click All

to provider of the attributed practice that

is part of a financial risk contract. The
° 'golden roster’ designated to be used in

Members tO Vi ew th e tOtQ | ' Current Members Added Members Dropped Members All Members el the financial recon and payouts is used to
oy At ) ) o
. . Membership Trends determine this attribution.
attribution by member. o
All Members e —
You can also click a g N e Mot -
Performance Incentives Vv Unique Coverage Member Member Age at Member Men\E Most #Months LOB Practice Practitioner

practitioner name on the
Membership Trends screen to
access the All Members page,
filtered for a specific physician.

Member §  Month S HCPKID § Gender §  Attribution §  ZIP s Ty S Recent §  Attributed § ® - PR S NE LastName §  FirstName 3 Visit + Departmen
D @ @ (0] Date 6] Visit @ 0 [0} R, Visits
I -~

© @ o @

50015808925 20220701 90015808925 F N 07030 Adut 20207.00 3 Commarsl Pmees i Matthen
a) The Reporting Period
defaults to the latest
month but can be Ty " pmee : - ;
changed to Contract
Period. You can also
select a specific month Rl s B _,

i

by clicking the desired
month, and then Update.

b) The LOB field allows you to view data by individual lines of business.
c) Hover your curser over the blue circled i icon to view additional helpful information.

d) Use the up/down arrows to sort records in numerical or alphabetical ascending/descending order.

—
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Membership reporting: All Members continued

2. Report data can be displayed by
four membership categories:

. Current: Members attributed
for the reporting period

All Members

blue @

Program (PCP) V Practce (Practice 111111111 - 111111111) V' Model (PC Hybrid) Reporting Period ( 2022-07-01) v LOBE (AN) v Add Filte v
selected. CostractAatomamcs’. | A . - Sy— _ Definitions and Notes x
Performance Overvi~ ' _ — _ ‘ m

o Added: Members not on the AL 2 CurrentMembers  AddedMembers  DroppedMembers  AllMembers Mo H4Geitions
previous month's attribution e v & o Eoor T
but on this month’s Financl . e

1 H Performance Incentives Vv r.::b:' Coverage Member Member :‘:‘“bwe' Member Member her Practitioner Anaue :v:::e‘:v
GttrlbUtlon' (SUbset Of Member 4 Month % HCPKID 2 Gender * Attdbution & ZIP 4  Type be 2 FirstName 2 e::’ 4 Departmen
CU rr ent) 1D 0] (0] @ D:;e Q (0] (0] ey vg.zs
0] 0 © 0]
. Dropped: Members on the
. . . 90162106066 2022-07-01 90162106066 M 23 44444 Adult Matthew o 3
previous month’s attribution
but not on this month's o
Membership Reason Codes

a tt i b U t on. 50204827391 2022-07-01 90204827391 F 81 94080 Adult :ﬂ"’ﬂé:: & Definition Matthew o 3

* All Members: Current and o
dropped members in one 90566033114  2022-07-01 90566033114 M 83 89449 Adult d for PCP program PC Matthew 4] 3
report. = -

3. The Definitions and Notes pop-up -
provides additional information to
help you interpret report data.

—
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Membership reporting: All Members continued

All Members

Membership data through Dec 2022 Data Refreshed: Definitions and Notes

Program (PCP) Vv Practice (Practice 111111111 - 111111111) Vv Model (PC Hybrid) Reporting Period (2022-07-01) Vv

LOB (All) Vv Add Filter

All Members
Program (PCP) Vv Practice (Practice 111111111 - 111111111) Vv Model (PC Hybrid) Reporting Period ( 2022-07-01) Vv

Membership data through Dec 2022 Data Refreshed Definitions and Notes

Current Members Added Members Dropped Members All Members

Attribution Rank
CA

CHF

CKD

COPD

Diabetes Indicator

Program (PCP) Vv Practice (Practice 111111111 - 111111111) Vv Model (PC Hybrid) Reporting Period (2022-07-01) Vv

Membership data through Dec 2022 Data Refreshed Definitions and Notes

Current Members Added Members Dropped Members All Members

HLD
Member Member Member
< LOB - Product
Unique Coverage Member Member Age at Member Member Most # Months
Y a [V PRT a usnwn A A~ - Asaoit, a: A o PO A P Aspcroa 0 A - M il \ T2V
All Members

Diabetes Indicator V X] Add Filter

Search or select one or more options

I

No

Yes

Table of contents

There are multiple filters you can
apply to the data in this report.
Each filter must be added
separately.

4. Click Add Filter.

5. Select afilter from the
drop-down or type in the
field to activate predictive
search.

6. Add one or more items
from the list of sub-
options that display.

e C(lick Xtoremove a
filter.

—
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Membership reporting: All Members continued

The All Members table columns contain: All Members

T : M M Program (PCP) Vv Practice (Practice 111111111 - 111111111) Vv Model (PC Hybrid) Reporting Period ( 2022-07-01) V LOB (All) Vv Add Filte:
* Member, practitioner, & claims information.

2022 Data Refreshe Definitions and Note

* Risk driver & key medical condition data.

e Productinformation such as copays & Current Members  AddedMembers  Dropped Members  All Members o
deductibles. e———

* Benefit, age, gender, & condition factors e i o Atrbuted
Unique Coverage Member Member Age at Member Member Most #Months LOB Practi Practitioner Practitioner Practitioner g:'?ual
U Sed tO CO | C U | G te m O nth Iy pG ym e ntS. Member & Month % HCPKID & Gender & Attribution 5 ZIP + Type % Recent § Attributed § o - N " o NP{ & LastName & FirstName % vi :e
) o) o 0] Date 0] ® Visit o] = i 0] 6] 0] R
. . . . ® (0] 0]
« Attribution rank (member attribution o

Criteriq). Select Columns (42 selected) ° Reorder Columns Drag row LL-:::\_‘-:VQ
Select all columns Sont:  Coliivan Naitie
The Customize Columns button allows you to tailor the member data you see on the screen. R Mermber Urique Member D ©
Member Unique Member ID
= Coverage Month [}
7. Click Customize Table. The Customize Columns pop-up window displays with two ‘“ S 7
® Member HCPK ID o z
sections. N i = MemberGender
. Member Age at Attribution Date Aermber Age st Aftribution:
a) Under Select Columns, check or uncheck the box next to each option to add or Member ZIP = e ' ‘
remove., Member Type Member ZIP )
Member Most Recent Visit =z Mernber Type o
b) Under Reorder Columns, click the three gray lines icon next to the column name # Months At
= Member Most Recent Visit @
and drag to your preferred order. e
Practice Name # Months Attributed
. . . . . . . . Practitioner NP1 = 0 P
8. Click Apply. The view is now customized based on your selections. Selections remainin SN - ’
place for this table until you change them or delete system cookies. Practtioner First Name B ”
Attributed Annual Office Visit Count = Frectiionsx NR1 e
. Data export will contain all filters/customization — see page 21 for data export - : : e ——
instructions. Cancs

Table of contents BLUE SHIELD OF CALIFORNIA 12




Financial reporting: Payments to Date

Payments to Date displays a summary of payments made to an individual practice. It also provides access to monthly reports that
show payment plus reconciliation adjustment calculations by member type and line of business and by individual practitioner.

mmerito@edingermedicalgroup.com v

k?(l,ll,-,{%@ Payments to Date
+Coatract Performance Program (PCP) Practice Model (PC Hybrid) Reporting Period (Contract 2023 YTD) Vv
Performance Overview
8 Membership data through Jun 2023 Data Refreshed: lun 2023
s EE g Jul 2023 Monthly Payment Report
*Financial Summary a
Payments to Date — ) " S A —_— Program (PCP) Practice (Practice 555555555 - 555555555) Model (PC Hybrid)
onthly Fayments eriormance Incentives Fayments otal Payment
Performance Incentives
A B8 C=A+B
$64,136.48 $0.00 $64,136.48 Membership data through Dec 2022 Data Refreshed
All Payment Reports Q °
S ConmiataOn s Attributed Members M“""S Overview Physician Report
Jun 2023 Monthly Payment Report 2023-06-01 442
May 2023 Monthly Payment Report 2023-05-01 4;5 Generated 2023-07-01
1. Click the Financial drop-down arrow, then click Payments to Date. DMHC Monthiy: Eeyment DOIMontily Fayment Totnl Payment
. . $277.14 A $357.11 B $634.24 (c-A+B)
a) The summary of all monthly and all incentive payments and
their totals display here.
Total Adult Full PPO Pa... Total Adult Tandem Pay... Total Adult IFP Payment
2.  Clickan active link in the All Payment Reports column to view a $412.39 $43.59 $272.64
Monthly Payment erort TWO view OpthﬂS present' Total Pediatric Full PPO ... Total Pediatric Tandem ... Total Pediatric IFP Pay...
b) Overview (default) -$69.64 -$24.74 $0.00

c) Physician Report

—
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Financial reporting: Monthly Payment Report — Overview Report

Jul 2023 Monthly Payment Report
1. The Overview tab shows

summaries of the DMHC and
DOI portion of the payment,

as well as total monthly I: Physician Report
payments by adult and
pediatric members and lines e sIR0a3 0701

Of b U Si n ess DMHC Monthly Payment DOI Monthly Payment Total Payment
’ $277.14 A $357.11 B $634.24 (c-a+B)

2. Below the summa ry are Total Adult Full PPO Pa Total Adult Tandem Pay Total Adult IFP Payment o

Program (PCP) Practice (Practice 555555555 - 555555555) Model (PC Hybrid) Reporting Period (Contract 2023 YTD)

Membership data through Dec 2022 Data Refreshed:

multiple tables that break out $41239 — $‘i3'59?‘ 7 52_72'64 —
financial data by category. e I
3. The total PMPM before and M s Benisicen xreiiin
after adjustments is provided e
at the bottom of the screen. R
312023 ) $1800 09136.. o7287. $500 $6793

Reconciliation Adjustment @

Jun 2023 Payment Report Adjustments Summary
Payment Type Payment Amount

Total PMPM before Adjustments $12315
Total Adjustments $511.09
Total PMPM after Adjustments $634.24

—

Table of contents BLUE SHIELD OF CALIFORNIA 14




Financial reporting: Monthly Payment Report — Physician Report

1. The Physician tab breaks
down the total practice
payment by provider.

Table of contents

Monthly Payment Report

Program (PCP)

Membership data through

Overview

Practice (Practice 222222222 - 222222222)

Data Refreshed:

Physician Repor]

Model (PC Hybrid)

Reporting Period (Contract 2023 YTD)

© This report breaks down the practice payment by provider, however payments are made to the practice directly.

Report Generated 2023-07-01

Total Payment ©

$141.09 for 4 total providers

Monthly Payment by Physician O

Provider NPI Provider Last Name Provider First Name Adult Members Pediatric Members Total Attributed Members Avg. PMPM Payment Total Payment
6486326732 Andrews George 0 1 1 $4.03 $4.03
4198107256 Fleming Christopher 0 1 1 $19.73 $19.73
5092871514 Davis Judith 1 0 1 $6.47 $6.47
8111278773 Hernandez George 11 1 12 $9.24 $110.86
1-4 of 4 items 1 10/ page
BLUE SHIELD OF CALIFORNIA 15



Performance incentive reporting: Incentives Overview

Incentive Overview displays a summary of your practice’s quality performance incentive payments by adult and by pediatric
members. It provides the ability to drill down into individual measures to help understand and close gaps.

Click the Performance
Incentives drop-down
arrow, then click Incentive
Overview.

a) Fixed data fields

display the most recent

feed of clinical quality,
patient experience,
and claims.

b) Asummary of Adult
Performance
Incentives payments
display based on the
reporting period. Click
Pediatric Performance
Incentives to change
your view.

+Contract Performance

blue @

california Incentive Overview

Program (PCP) Practice
Performance Overview
Membership

Financial

Model (PC Hybrid) Reporting Period (Contract 2023 YTD) Vv

ncurred Start Date: Jan 1, 2023 wcurred End Date: Apr 30, 2023 Paid Through: Apr 30, 2023

mmerito@edingermedicalgroup.com

)ata Refreshed: Jun 2023 Clinical quality data as of Apr 2023 Patient experience data as of Apr 2023 °

Payments to Date
Adult Performance Incentives

+Performance Incentives A
cotive Cieview Aduit Performance Incentives
Estimated Incentive Payment
$4,121.58

Total Estimated Incentive PMPM
$1.75...

Attributed Member Months

2,345

I Pediatric Performance Incentives I

Vs max Estimated Clinical Quality PMPM Vs max

$15242550 $0.97... 5325

Vs.max Estimated Resource Utilization PMPM VS, max

50 $0.78... 5260
Estimated Patient Experience PMPM 5.ma

$0.00 065

Adult Clinical Quality Measures

Total

Members
M Perf Perfe & G ToN i i { PMPM Afte timats
Measure & emt?ers s Eligible & 'erformance s el .ormance vs.BSC Open 4 aps To Next s L s : .er s Fs imated s
Compliant 10) Rate Regional Benchmark o Threshold Incentive PMPM Re-Weighting Incentive PMPM
e
HbAlc Poor Control ) 8 @ 30 733 ] 5 15 $0.65 $0.65 $0.00
oS
W
I 5 Blood Pressure © 0 63 0.0¢ fmi) 16 $0.65 $0.65 $0.00

2. To help understand the financial impacts to your practice, the adult and pediatric incentive measure tables display an overview of
measure performance including the estimated and maximum incentive PMPM.

* Three tables: 1) Clinical Quality Measures; 2) Resource Utilization Measures; 3) Member Experience Measures..

Table of contents

—
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Performance incentives reporting: Incentive Overview continued

Table functionality is the same for Adult and Pediatric views, but they have different clinical quality measures and there is only one

pediatric resource utilization measure. An ellipsis indicates that more decimals will display upon hover.

3. Adult Clinical Quality Measures

c)

Click an active link to view
performance by provider for a
measure. The Practice Variation
screen displays. (See next page for
additional details on this report.)

Click an active link. The Care
Gaps screen displays, listing
members with open gaps for
the measure. (See page 19 for
additional details on this report.)

4. Adult Resource Utilization Measures

e)

Click an active link to view
member utilization by provider.

5. Adult Patient Experience Measures

f)

Hover your curser over the
blue circled i icon to view each
CAHPS measure’s definition.

Table of contents

Adult Clinical Quality Measures

Members
P Members A Performance ,  Performance vs. BSC Regional Total Open GapsToNext ,  Baseline Maximum Incentive , Maximum PMPM After Re- Estimated Incentive
x Compliant ¥ - i Rate ¥ Benchmark Gaps ¥ Threshold ¥ PMPM ¥ Weighting ¥ PMPM ¥
W
HbAIcF tro G 8 30 733% 1 | | o 15 $0.65 $0.65 $0.00
ling High Blood F 0 63 00% 1 | 16 $0.65 $065 $0.00
o
W &
0 64 781% 14 [} $0.65 306 306
ao° o
K
tal g © 82 164 500% | | 20 $0.65 $0.65 $0.00
t A t 19-50 ® 0 0 Minir Dy $0.
W o
hma M, Rati 1.64 © 2 100.0% | 0 $0.32 $032 $0.32
o o
Adult Resource Utilization Measures
Mea - é Rate (per 1, s vs. BSC Regional Estimated Incentive PMPM % Maximum Incentive PMPM %
ER) Visits per 1,000 members { 15228per1000 HE I“ $0.00 $0.81.
@
Adult Member Experience Measures N
Measure & c Denominaty Performance Rate 4 Performance vs. BSC Regional Benchmark Estimated Incentive PMPM % Maximum Incentive PMPM %
Rati of Provider ® 26 430% 1 $0.00 $0.32.
Provider Office Test Results Foll up © 39 3.0% $0.32. 0.32.
G Needed Care Composite 38 12.0% 0.32. $0.32.
Getting Care Quickly Composit 25 3.0% 30.32. $0.32.
Office Staff Courtesy and Respect @ 29 92.0% 0.30. $0.32.

BLUE SHIELD OF CALIFORNIA




Performance incentives reporting: Practice Variation

The Practice Variation screen provides an overview at the provider (practitioner) level of member compliance and care gaps for a
specific clinical quality measure.

Adult Clinical Quality Measures
S s M:T;EE s Peromance . Peromancevs 85C Regions Tosoven ConTolet | Bomotednmivesthe o MedmmPNEMATRCRe | Etmasdomite o 1. To reoch th|s screen, C“Ck an Octive
link in the Clinical Quality
Hi F [¢ 8 30 733 I | 5 22 15 $0.65 3065 $0.00 .
Measures column on the Incentive
Blood F o 63 0.0% ‘:L ’;‘;u 16 $0.6 $0.65 $0.00 Overview Screen.
t 0 64 781 _ 1 o $0.6 $0.6! 0.6 M M M
2. The Practice Variation screen
Colorectal Cancer Screening ® 82 164 500 \t 1\\\ 82 20 $0.65 $065 $0.00 displays
hma Medication Rati Ages 19 0 C‘ ) 0 0.0 Minimum Denominator Not Met 0 N/A $0.32. $032 $0.00 . .
a) This screen summarizes
Asthma Medication Ratio - Ages 51-64 @ 2 2 100.0 — 0 [¢) $0.32 $0.32 $0.32 .
& e prGCtlce performance for
a specific measure.
Care Gaps .
b) It also shows by practitioner,
S .
d H“'":“a'y | 5 Pt o ° the attributed members who
ow do practices perform on HbAlc Poor Control >9.0%7 . . .
are compliant and eligible
Total Open Gaps Performance Rate for the meOSUre, pIUS the
22 73.3%
number of open care gaps.
3. Click an active provider link to
Performance by Provider %
open the Care Gap report and
Provides Namo & Members Compliant Members Eligible Performance Rate OpenGaps .
y Q e B T & view all open and closed care
. 3 336 1 gaps filtered for that physician.
1 1 0.0% 0
Nicole Pattor 0 1 100.0% 1
L J 1 1 0.0 0

Table of contents
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Performance incentives reporting: Care Gaps

There are three ways to view clinical quality measure care gaps: From Incentives Overview: 1) Click a number under the Total Open
Gaps column to view open care gaps by measure or 2) Click a measure and select a practitioner to view open/closed care gaps by
physician. The third option is described below.

HbA1c Poor Control >9.0%

To reach this screen, click an active link
in the Measure column on the Incentives
Overview screen.

Program (PCP) Vv Practice (Practice 111111111 - 111111111) Model (PC Hybrid) Reporting Perlod (Contract 2023 YTD) v/

1.  Click Care Gaps. The

screen displays with , s
Practice Variation
. 1
yo ur p ra Ctl ces R R e s Member A:::uw Member Member Member Member Member Zip Provider Provider Attribution Enrolipent Measure
{ : 7.4 - - a a - - a a a a a - e
1| Al PeNGIP? S Gender @ ¥  Attrbution *  Address T City ¥ state B County ¥ Code ¥ FirstName ~ LastName ¥ AsOfDate ~ Dul i LU Hana o) T DAV B RiskDrve 2
open/ closed care
KNE40
6 Brian Commercial PP
aps qt the men lber ben M 84 926Bran | psonfurt CcA 24080 Vickie Lambert 2023-01-01 2023-06-01 o © CDC.POORHB  COP30Asthma  Ostecarth
Mission Apt. 903 Tandem 3
evel. b 1 84 Martinezview CcA 44444 Vickie Lambert 2023-01-01 2023-06-01 L‘CD‘” AIPPO cpe_poorHE :O 2 Oline COP30As
nju
Member ioiss
15
| ommercial PPO 35 Other
Jeender (oo, M cA 89449 Vickie Lambert 2023-01-01 2023-06-01 o alPPO opc poopug U030 Local Skir
wport Tandem Lung Disorders 262
fection
be
1-30f 3items 1
Member S
M

2. You can apply multiple filters to this data. Each must be added separately. Click Add Filter.
3. Select afilter then add one or more items from the list of sub-options that display. Click the X to remove a filter.

a) Usethe up/down arrows to sort records in numerical or alphabetical ascending/ descending order.

b) Hover your curser over the blue circled i icon to view helpful information.

—

Table of contents BLUE SHIELD OF CALIFORNIA 19




Performance incentives reporting: Care Gaps continued

The Care Gap screen displays your practice’s open/closed care gaps at the member level.

HbA1c Poor Control >9.0%

The Customize Table button allows you

to to i IO r yoU r VieW on the SC reen . Program (PCP) Vv Practice (Practice 111111111 - 111111111) Vv Model (PC Hybrid) Reporting Period (Contract 2023 YTD) v
4. Click Customize Table. The T
Customize Columns pop-up o
window displays with two sections. —
c) Under Select Columns, check or et I Customize Cohunrs * 1.
M(I;mb«lb $ OpenGapz 3 (RO % A‘“‘"”'!'m“o" s A:;':e:; s m‘:;" o N:r:i”’s 4 RiskDriverl 4 RiskDriver2
UnCheCk the box next to eOCh Dete D) Select Columns (26 selected) Reorder Columns Drag row to reorder
Option to Odd orremove. 90122171468 Open M 84 3‘2‘?5”5” g0y Lewsonfurt () Select all columns e Sort Column Name a CDC_POORHB ~ COP30 Asthma gﬁfm
AR Reset to default columns ’ K
d) Under Reorder COlumnS, click 90239505748 Open M 84 T80 Martincavient e i r—_—— E External Member ID © 1 | cocroome hoes | cop30as
the three gray lines icon next to ossons, | SKOISCe
the Column ndme Ond drag to 90240885048  Open M 70 Vista Suite 714 Andrewport ExlemaIMemberID = — HCPK ID Q CDC_POORHB g Dlbardars \L‘“«S‘f?”
=
your preferred order. HEPKIL = OpenGap? ° vaorstors [ @) 10/
Open Gap? _ T o
. . . . = ember Gender
5. Click Apply. The view is customized —
based On yOUI’ SeleCtlons Member Age at Attribution Date = gﬁ;r:ber AgaatAtmition (]
Selections remain in place for this Member Address
. = Member Address
table until you change them or Member City
delete system cookies. Member State i
) Member County .- Member State
* See the next slide for data export Member 2 Code 2
i trUCtlonS = Member County
NS . Provider TIN
= Member Zip Code
Provider NPI -
Cancel 6
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Exporting data

Data can be downloaded in XLS or CSV format (depending on the file size) from multiple screens.

*  You can export data as in an XLS or CVS format file from the following locations in the system:

SHLEEEEECEN button

SHLEAELIEEN button

Membership > Membership Trends > Attribution
by Practitioner

Membership > All Members

Performance Incentives > Incentive Overview >
Clinical Quality Measure > Total Open Gaps >
Care Gaps

Performance Incentives > Incentive Overview >
Adult Utilization Measure > Measure data

Financial > Payments to Date > Monthly Payment
Report

Financial > Payments to Date > Physician Report
Incentive Overview

Performance Incentives > Incentive Overview >
Clinical Quality Measure > Practice Variation

*  For All Members and Care Gaps, you can set filters before clicking Export Table. These filters will be reflected in the exported

document. (See the previous page in this user guide for filtering instructions.)

* XLS exports

include a cover sheet.. CSV files do not.
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Legal disclaimer

This document does not modify and may not be used to assert the modification of any contractual obligation. This
document is not intended as medical advice or a definitive source for coding claims. Health care providers assume
full responsibility for how to use this information. Providers should submit claims using the most appropriate
code(s) based upon the medical record documentation and coding guidelines and reference materials. Nothing in
this document guarantees that the service or treatment is a covered benefit. Regardless of benefits, the final
decision about any service or treatment is between the member and their health care provider. Any efficiencies
generated through this program are to result from care coordination and/or elimination of unnecessary
expenses. Blue Shield of California disclaims any and all liability for any direct, indirect, implied, punitive, special,

incidental or other consequential damages arising directly or indirectly from any use of this document, which is
provided as is and without warranties.

Blue Shield of California is an independent member of the Blue Shield Association.
Approved: July 2023
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