Thank you for joining us.
We will begin the webinar shortly.

This slide deck and webinar recording
will be sent to you in about a week.

Racism In
American
Medicine



“Of all the forms of inequality,
Injustice In health care Is the
most shocking and inhumane.”

DR. MARTIN LUTHER KING, JR.




Learning objectives

0 Evaluate inequities in health outcomes research

o

e Describe how social determinants of health impact health inequities

S

|dentify ways to avoid patient grievances

Recognize why Black women feel apprehensive about doctor’s office visits |
and how intersectionality compounds health care inequities
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Today’s speakers

Tina K. Sacks, PhD Lily Lamboy, PhD

Associate Professor Director
School of Social Welfare Diversity, Equity, and Inclusion
University of California, Berkeley Blue Shield of California

' Blue Shield of California



Blue Shield’s diversity, equity and inclusion strategy

Our diversity, equity and
inclusion strategy is one
comprehensive, holistic

approach

' Blue Shield of California

Social justice

Invest, influence and
engage in efforts to drive

eqgual access to
opportunity and dismantle
barriers

Health equity

Embed diversity, equity
and inclusion in our
business practices

Our people

Lead a diverse,
equitable and inclusive
workforce and
workplace

Business growth

Drive accountability across
the organization to

effectively leverage the
benefits of diversity



Numerous studies show stark disparities in health outcomes

2+X

The statewide rate of Black infant low
birthweights is over two times higher
than white infant birthweights.

2-3X

The statewide mortality rate of Black
infants is two to three times higher
than other ethnic groups.
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4+X

Black adult asthma hospitalizations
are over four times higher than for
whites.

6X

Black people experience
homelessness six times more than
white people.




Life Expectancy by Race/Ethnicity

Black people die younger
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AIAN is American Indian and Alaska Native

California Health Care Foundation, 2021
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Hospital Readmissions by Race/Ethnicity

Black people have the most hospital readmissions

18.6
16.4
I I1 | | |

Black Al/AN Latinx ANHPI White

AIAN is American Indian and Alaska Native
ANHPI is Asian, Native Hawaiian, and Pacific Islander

California Health Care Foundation, 2017 adult rates of unplanned hospital
readmissions within 30 days of discharge
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Cancer Deaths by Race/Ethnicity

Black people have the most cancer deaths

Breast - Female

Black 27.4

White

Latinx

ANHPI 14.2

ANHPI is Asian, Native Hawaiian, and Pacific Islander

California Health Care Foundation, 2017 age-adjusted rate per 100,000 population
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Cancer Deaths by Race/Ethnicity

Black people have the most cancer deaths

Prostate

Black 43.4

White 20.3

Latinx 17.6

ANHPI

ANHPI is Asian, Native Hawaiian, and Pacific Islander

California Health Care Foundation, 2017 age-adjusted rate per 100,000 population

Berkeley

UNIVERSITY OF CALIFORNIA




Cancer Deaths by Race/Ethnicity

Black people have the most cancer deaths

Lung

Black 35.3

White

ANHPI

Latinx

ANHPI is Asian, Native Hawaiian, and Pacific Islander

California Health Care Foundation, 2017 age-adjusted rate per 100,000 population
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Cancer Deaths by Race/Ethnicity

Black people have the most cancer deaths

Colorectal

Black 17.5

12.4

White

Latinx

ANHPI

ANHPI is Asian, Native Hawaiian, and Pacific Islander

California Health Care Foundation, 2017 age-adjusted rate per 100,000 population
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Infant Mortality by Birthing Person’s Race/Ethnicity

Black people have the highest infant mortality
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Black AIAN Native Hawaiian & Multiracial Latinx Asian White
Pacific Islander

AIAN is American Indian and Alaska Native

California Health Care Foundation, 2018 rate per 100,000 live births
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Maternal Mortality by Race/Ethnicity
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ANHPI is Asian, Native Hawaiian, and Pacific Islander

California Health Care Foundation, maternal deaths per 100,000 live births
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Social Determinants of Health

Social determinants of health are conditions that affect a wide range of quality-of-life outcomes and risks.
They contribute to heightened disparities, poor health outcomes, and increased health care costs.

The U.S. Office of Disease Prevention and Health Promotion groups SDOH into five domains:

* Primary care

Health care access 4
e Health insurance

& quality ¢ Health literacy
Healii Care Social & community : \?\Ilicrzlilr?elgztcl:%zditions
context P

e |ncarceration

* Poverty
Economic stability e+ Food security
¢ Housing stability

* Housing quality
» Neighborhood crime
« Transportation access

Neighborhood &
built environment

e Education level
e Language & literacy
» Childhood development

Education access &

Neighborhood .
quality

Healthy People 2030, U.S. Department of Health and Human
Services, Office of Disease Prevention and Health Promotion.
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Health inequities at the point of service

Racial disparities and bias

« Over 500 peer-reviewed studies have found racial disparities in medical care (e.g., IOM
report).

» Even after controlling for SES, physicians tend to view Black patients less favorably
compared to white patients, e.g., more likely to abuse drugs, less likely to be compliant
with medical recommendations, less pleasant and less rational (van Ryn and Burke,
2000).

Pain management

» Alarge body of evidence indicates that Black people are systematically undertreated for
pain compared to white people (Hoffman, Trawalter, Axt and Oliver, 2016; Meghani, et. al
2012).

A study of over 400 medical students and residents found that differences in pain
management could be explained by the fact that they believe Black people are different
biologically entities than white people (Hoffman, et al. 2016; Goyal, 2015).
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Intersection of race and gender
Why black women dread the doctor’s office

Pain ignored Perceptions discounted | Weight blamed
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Covid-19

“You can’t get a shot. I've never gotten a shot by a white person ever. ..
they had me terrified.”

Her concerns stemmed from her
understanding that her great-
grandfather died as a result of the
Tuskegee Syphilis Study.

The US Public Health Service
began the “Study of Syphilis in the
Untreated Negro Male” in 1932.
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Blue Shield Promise grievances

60%

discrimination related

1. Member reported she was denied being taken to the hospital because she’s black.

2. Member reported that the provider rudely told the member’s mother to talk to her
daughter in English, not Spanish.

3. Member is unable to find a Black provider.

4. Member of color reported that the physician requested an HIV test due to his race
and tattoos.
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Member of color grievance case study

« Ambulance waited in hospital parking lot for
more than 20 minutes and then she taken to
an empty tent without explanation

e A doctor and nurse talked about member in
front of her and not to the member

« Humiliated when her shirt was taken off her
without closing the curtains

* Nurse did not ask for her health history and
tossed the clipboard with paperwork onto
the bed instead of handing it to her

* Doctor talked aggressively to her wanting to
know the name of a medication she could
not remember

 When she told him it was prescribed by the
Rheumatologist, he asked why she was
taking it and when she stuttered out of
nervousness, he imitated her stutter

 She requested another doctor j
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Resources

Black Middle-Class Women in the American Healthcare System by Tina K. Sacks, PhD

Diversity and Health Disparities Cluster of the Othering and Belonging Institute at UC Berkeley

Health Disparities at the Point of Care

Guide to Inclusive Language



https://global.oup.com/academic/product/invisible-visits-9780190840204?cc=us&lang=en&
https://belonging.berkeley.edu/healthdisparities
https://www.advisory.com/topics/patient-experience-and-satisfaction/2021/04/health-disparities-at-the-point-of-care
https://www.usca.edu/diversity-initiatives/training-resources/guide-to-inclusive-language/inclusive-language-guide

Provider Education on Provider Connection

blueshieldca.com/provider.com

blue @ Provider Connection Efigibility & benefits ~ futhorizationg ~ Claims ~ Guidelines & resourcas - I News & aducation - I
cadifornio

Owenvlew Register for webinars Authfcce] online authorization training Toals mnd tutorials News and announcements

News and educdation

Attend ve webmars, view recorded webinars end tuionels, and sccess other educstional materials and news on fopics imporiant to you end your organizetion.

Prewider webinars | Using this websize | Tosls and wirerdals - Working with Blue Shisld | Tool: and weeniels - Petient care and proorems | Mews and announcerments

Click this tab to ...
» Reqister for webinars.

* View tools on topics related to you, your patients and Blue Shield.
* Read Blue Shield news and announcements.

Blue Shield of California

27


https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/news_education/webinars
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/news_education/news
https://www.blueshieldca.com/provider/home.sp
https://www.blueshieldca.com/provider/news-education/home.sp
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